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The GS1 Global Office runs the annual
survey, aimed at assessing the state of the
eCom community worldwide. It covers
implementation of the eCom standards in
countries where the GS1  Member
Organisations are present.

GS1 eCom Standards ensure secure,
reliable and seamless exchange of
business information worldwide.

What are we trying to assess?

Type and versions of standards
implemented (GS1 EANCOM®, GS1 XML,
other non-GS1)

Number of implementing companies
Specific messages implemented
Communication methods used for
exchanging eCom messages

Member Organisation activities in the area
of eCom

Why is this important?

The data collected in the survey are useful
both for GS1 community and the user
companies.

The GS1 Global Office uses them to update
eCom strategy and define the future of
eCom. Information obtained during the
survey helps in discovering the marketing,
communication and training needs of the
users and Member Organisations. It allows
taking decisions based on the actual market
situation, rather than assumptions.

The GS1 Member Organisations benefit
from the survey results by being able to
compare the situation on their market with
what is happening in other countries.
Knowing what is being implemented where, it
is easier to seek assistance when similar
needs arise in their country. They can also
make estimates how the situation may
develop on their market, based on

information from other countries. It is
particularly useful in supporting user
companies with the cross-border business
relationship.

The GS1 wuser companies gain the
possibility to benchmark their own actual or
planned implementation with user groups
from their own and other countries. The
overview of the market trends may also be a
valuable aid in taking decisions about the
eCom implementation.

How did we collect the data?

Data reported in the survey are sometimes
based on estimation made by GS1 Member
Organisations, sometimes on  surveys
conducted on the local markets and
information obtained from the eCom solution
providers. However, when the estimation is
done, it is done by the most suitable people:
the GS1 Member Organisation staff
members, having daily contact with their user
community and often assisting them in
implementation.

74 Member Organisations responded to the
survey and 57 of them reported that some
forms of eCom have been implemented in
their countries in 2009 (see Figure 1).
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Geographically, the eCom implementation The EANCOM® standard in 2009 has been
spreads over all continents, with the lowest implemented in 44 countries, by more than
coverage in Africa (see 8%4500companie? Fhe widdstempi@mentedt e
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the GS1 Member Organisations did not newest one (and the one currently supported
provide any information. by GS1) is catching up (see Figure 3).
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